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Members shall conduct their business in accordance with the ARC Inc. Code of
Ethics, perform only those complementary Reiki services in which they have been
properly trained and qualified.

Members shall not offer medical or psychological opinion, diagnosis or prescription
of any kind unless they have been trained in the relevant discipline(s) and are
qualified to provide such services.

Members shall advise clients that Reiki is a complementary therapy and recommend
that clients seek treatment and/or continue with treatment by qualified practitioners
for any medical condition. Members shall make appropriate referral of a client to
suitably qualified health practitioners if required.

Members shall encourage clients to take active responsibility for their own health and
well being.

Members shall not make negative remarks or implications about other health care
practitioners, or other health care techniques and modalities, including conventional
medicine.

Members shall provide a safe, clean working environment for Reiki treatments, shall
not offer Reiki treatment to a client in locations or under conditions which may
compromise or endanger themselves or the client and shall exercise discretion when
offering Reiki in cases of emergency.

Members shall outline the process of Reiki treatment to clients and offer an
explanation of the methods used, hand positions and any possible implications of
Reiki therapy.

Members shall conduct business properly attired. Engagement in aggressive, overly
friendly, untoward or unseemly behaviour is strictly forbidden.

Members shall routinely check with the client for any area of the body, which they do
not want touched. As a firm rule, members shall never place hands on a client’s breast
or genital areas or areas of the body to be avoided as indicated by the client.
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continued ...

If a member is working with a client of the opposite sex, the member shall exercise
discretion in ensuring a third person is available, and present if required.

Members shall strictly observe client confidentiality.

Members shall develop & keep secure an appropriate system of Client’s Health
History & Referrals Records and safeguard these records properly.

Members shall not manipulate clients and students by any means to capture their
loyalty or dependency for the member’s own gain.

Members shall aim to provide a fair, honest and equitable service to the community in
return for just recompense for the time, skill and knowledge offered. Services offered
free to charitable organisations and just causes are encouraged.

Members shall adhere to the ARC Inc. Complaint Management & Reporting Process
[CMRP] to document factually and clearly any incident and offer a complainant an
opportunity to lodge it with ARC Inc.

Members shall display qualifications and their current ARC Inc. membership
certificate at their place of practice. In addition, the Code of Ethics, the Code of
Professional Practice and the Complaint Management & Reporting Process [CMRP]
as well as Mikao Usui’s Original Reiki Precepts should be made available in a folder
for clients to inspect.

When Reiki is given to or taught to children, a parent or advocate must be present at
all times.

Members will not incorporate any other modalities into their Reiki treatment unless
contracted by the client to do so.

This document is copyright and shall not be reproduced by any means without the written approval of the President or Secretary
of ARC Inc. However, financial members of ARC Inc. are free to photocopy this document for their own use.

<Rl -

- Connec\\Pn —

\, AUSTRALIA'S LEADING
REIKI ASSOCIATION
Since 1997

Member of the Telephone: 1300 130 975
Council of Australian Reiki Organisations Limited PO Box 525 MONBULK VIC 3793 Australia
CARO 0035912F ARBN 097 727 234 ABN 16 324 495 886



